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POS NATION
COMPANY OVERVIEW

WE HELP SMALL BUSINESSES 
THINK BIG.

www.posnation.com
sales@posnation.com          

(877) 727-3548 
3021-B Griffith St.

Charlotte, NC 28203
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KEY COMPANY STATS

7,500+ CUSTOMERS 
IN ALL 50 STATES 

AND 25+ COUNTRIES

OVER A DECADE OF 
EXPERIENCE IN THE 

POS INDUSTRY

$1.5 BILLION 
IN PAYMENTS 
PROCESSED

SERVICES

- 24/7 Live Support
- On-Site Installation
- Inventory Import

- Merchant Services
- Off-Site Backup
- Menu Programming

- Software Training
- Accounting Integration

POS Nation is a national provider of point of sale solutions for the retail and 
restaurant industries. Our team understands business processes and 
leverages their industry expertise to customize a POS system specifically 
designed to meet the unique needs of any type of business. That’s why 
more than 7,500 businesses worldwide rely on point of sale solutions from 
POS Nation to run their daily operations. Partner with us to discover how 
we enable business owners to gain real-time visibility into operations so 
that they can make smarter business decisions.

ABOUT POS NATION
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OUR POS SOLUTIONS ARE...

Affordable Customizable Easy to Use

We demonstrate a track record of success, having served over 7,500 
customers since 2001. The first thing our product specialists will do when 
they get in touch is identify the goals of your business and match you with 
point of sale software specifically designed to meet your needs. We will 
then educate you on the wide variety of name brand POS equipment and 
hardware that we have available to support your business. The last thing 
we will do is create a custom service plan that may include 24/7 US-based 
technical support, point of sale training, menu programming, inventory 
importing, and on-site installation.

WORKING WITH US
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RETAIL

Liquor Stores

Groceries & Markets

Convenience Stores

Tobacco Shops

Lawn & Garden

Clothing Boutiques

Specialty Retail

RESTAURANT

Table Service Restaurants

Pizza Shops

Fast Casual Dining

Bars & Nightclubs

Quick Service Restaurants

Coffee Shops

Sushi Restaurants

Whether your business is a small independent operation or a large 
national chain, POS Nation can help you select a point of sale solution that 
provides the flexibility to grow with your business as it evolves. Our team 
has the industry expertise to help you design a point of sale system to 
meet the needs of virtually any retail, hospitality or specialty POS 
application. Contact POS Nation and discover how easy it is to design a 
point of sale solution that is tailored to fit your business and its needs.

INDUSTRY EXPERTISE
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RETAIL SOFTWARE FEATURES

INVENTORY CONTROL

EMPLOYEE TRACKING

SALES REPORTS

BARCODE PRINTING

CUSTOMER TRACKING

Keep track of quantity in stock, purchase orders, sales, and more.

Get a better handle on the financial status of your business.

Keep record of productivity and make smarter staffing decisions.

Create and print custom barcodes on a variety of tags and labels.

Effectively record the purchasing history of your customers.
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RESTAURANT SOFTWARE FEATURES

TABLESIDE ORDERING

KITCHEN COMMUNICATION

SALES REPORTS

TIP TRACKING

EMPLOYEE TRACKING

Increase average ticket size and improve customer service.

Gain a better understanding of your business’ financial status.

Increase order accuracy and cut down on wait times.

Keep things fair and easily distribute tips among employees.

Easily document employee time and attendance.
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(877) 727-3548 
3021-B Griffith St.

Charlotte, NC 28203

www.posnation.com
sales@posnation.com          

(877) 727-3548 
3021-B Griffith St.

Charlotte, NC 28203

POS Nation has an established track record of delivering point of sale 
systems that are reliable, easy to set up, and simple to use. We offer a 
variety of pre- and post-sale technical support options to ensure that your 
POS solution performs as expected. From expert point of sale system 
configuration to training and ongoing technical support, POS Nation is 
ready to assist every step of the way.

POS NATION SUPPORT

CUSTOMER SUCCESS MANAGER

•	 Your dedicated customer success manager guides you through hardware 
setup and software training. They’re along for the ride until you go live!

24/7 SUPPORT

•	 Lean on our help desk to provide ongoing technical support.

UNLIMITED TRAINING

•	 We’re always here to provide training to you and your employees.

INVENTORY IMPORT AND MENU PROGRAMMING

•	 Easily transition to your new point of sale system by importing data from 
your old system.

AUTOMATIC CLOUD BACKUP

•	 We set you up for success by ensuring your data is secure.

ONSITE INSTALLATION

•	 Our team can come to you and set your solution up themselves.


